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General: This EHS-VDVS (Vetting Downstream Electronics Vendor Survey) is used in conjunction with PRO-17 Vetting Downstream Vendors and is applicable to downstream vendors who accept electronic materials that contain “Focus Material(s)”. See PRO-17 Vetting Downstream Vendors for the listing of “Focus Materials”
This EHS-VDVS is to be completed by downstream vendor and verified by the EMR (Environmental Management Representative)/HSMR (Health and Safety Management Representative).
Instructions – Downstream Vendor: The downstream vendor will answer the questions below. If the question is not applicable to the downstream vendor, enter “NA” in the space provided.

For each question, the downstream vendor will attach objective evidence supporting their answer (documents and/or records, as applicable). Each attached piece of objective evidence will be marked “Exhibit” (#) (i.e. Exhibit 1, Exhibit 2, etc.).  When referencing an exhibit, in the space provided below enter “see Exhibit (#)”. One exhibit may be used to provide objective evidence for multiple questions (as appropriate).
Instructions – Certified Downstream Vendor: Downstream vendors that are currently 3rd party certified to R2, R2: 2013, R2/RIOS and/or e-Stewards need only answer 5(e)(1) and 5(e)(6) (and subsequently the question under Provision 7) of the questionnaire (below). The certified downstream vendor must provide a copy (electronic or hard copy) of their current certification.
Instructions – Brokers of Electronics: Brokers of electronic waste will fill out the Downstream Electronics Vendor Warrant only.
Downstream Electronics Vendor Warrant: All downstream vendors who accept electronic materials that contain “Focus Material(s)”, regardless of being certified or not, must fill out the Downstream Electronics Vendor Warrant. The warrant is to be renewed (submitted) annually to remain an Approved Downstream Vendor.

R2 (2013) Downstream Vendor Assessment and Verification Survey:
Once the downstream vendor has completed the questionnaire below, the EMS and HSMR will review the answers and objective evidence to ensure the requirements have been met. 
Verification may take the form of: 

· A review of the objective evidence; however, the objective evidence provided must be sufficient to ensure that the downstream vendor is in compliance with the provision’s requirement(s).
· An on-site audit/assessment performed by the EMR and/or HSMR or other qualified, trained and competent person of Two Rivers.

· An on-site audit/assessment performed by an independent 2nd party, contracted by Two Rivers. In such a case, the 2nd party report will be accepted as the record in lieu of this questionnaire. The downstream vendor is still required to submit the Downstream Electronics Vendor Warrant. The EMR and HSMR will review and sign-off on the 2nd party record.
Once Verified, the EMR and HSMR will initial under “Verified” and sign off on the Downstream Electronics Vendor Warrant.

R2 (2013) Downstream Vendor Assessment and Verification Survey
	Downstream Vendor Entity Name:
	

	Entity Address:
	

	Entity’s Main Phone Number:
	

	Entity’s email:
	

	Entity’s Contact Person(s)  and Title(s):
	

	Entity’s Contact Person(s) Phone Number:
	


	Title of section or Provision of the R2: 2013.

Requirements for downstream vendors as called out in the R2: 2013.
	Statement of compliance, listing of exhibits, or “NA” if not applicable to the downstream vendor.
	Initials and dates of the verification by the EMR and HSMR


	Management System
	Verified

	Does the downstream vendor have a management system?
	
	

	Does the management system include all the relevant requirements listed below?
	
	

	Provision 3. Legal Requirements
	Verified

	(a) Has the downstream vendor developed a legal compliance plan to maintain full compliance with all environmental, health, safety, and data security legal requirements applicable to its operations, as well as full compliance with all applicable import and export laws covering shipments of “Focus Materials and shipments of untested or non-functioning equipment or components containing “Focus Materials”? Is this plan included as a section of the management system?
	
	

	(1) Facility Compliance: Does the plan identify and document the environmental, health, safety, and data security legal requirements that cover the downstream vendor’s operations?
	
	

	(2) Import/Export Compliance: Does the plan also identify and document the legality – under the laws of the exporting, transit, and importing countries – of all international shipments of “Focus Materials” and untested or non-functioning equipment or components containing “Focus Materials” that have passed through the downstream vendor’s facility or control? 
	
	

	Prior to shipment, does the downstream vendor identify the countries that are receiving or transferring such shipments, obtain documentation demonstrating that each such country legally accepts such shipments, and demonstrate compliance of each shipment with the applicable export and import laws?
	
	

	Is the documentation in a language understandable to the electronics downstream vendor, and consist of original documentation from the importing or exporting country’s Competent Authority or a copy of a law or court ruling, that demonstrates the import country legally accepts such imports, and the export country legally allows such exports?
	
	

	(3) Does the downstream vendor keep the legal compliance plan up to date, identify and implement the steps necessary to comply with each requirement, and document the implementation of these steps. Does it shall also periodically audit its compliance with legal requirements, and take corrective action to address any issues of non-compliance?
	
	

	Provision 4. On-Site Environment, Health, and Safety
	Verified

	(a) Does the downstream vendor demonstrate the expertise, knowledge, and technical capability to process each type of equipment, component, and material it accepts in a manner that is legal and protective of worker safety, public health, and the environment?
	
	

	(b) Does the downstream vendor adhere to good housekeeping standards, including keeping all work and storage areas clean and orderly. Is housekeeping for all areas of the facility planned, regularly implemented, and monitored?
	
	

	Workforce and Environmental Protection
	
	

	(c) Does the downstream vendor conduct on an ongoing basis (e.g., as new types of materials are processed or new processes are used) a hazards identification and assessment of occupational health and safety and environmental risks that exist or could reasonably be expected to develop at the facility? 
Such risks could result from any sources, including but not limited to emissions of and/or exposure to substances, noise, ergonomic factors, thermal stress, substandard machine guarding, cuts and abrasions, etc. 
Is the hazards identification and assessment captured in writing and incorporated as a component of the downstream vendor’s management system?
	
	

	(d) Does the downstream vendor manage the environmental, health and safety hazards, minimize the risks it identifies, and prioritize the use of appropriate strategies to implement and maintain controls, including but not limited to:
	
	

	(1) Engineering controls such as:
	
	

	(A) Substitution (e.g., replacing a toxic solvent with one less toxic)?
	
	

	(B) Isolation (e.g., automating a process to avoid employee exposure)?
	
	

	(C) Ventilation and, if appropriate, capture (e.g., fume hood)?
	
	

	(D) Dust control, capture, and clean up?
	
	

	(E) Emergency shut-off systems?
	
	

	(F) Fire suppression systems?
	
	

	(2) Administrative and work practice controls, including appropriate combinations of:
	
	

	(A) Regular, documented environmental, and health and safety training that covers information from the hazards assessment, as well as safe management handling, spill prevention, engineering controls, equipment safety, and use and care of personal protection equipment along with training for new hires and refresher courses for all employees that is understandable to them given language and level-of-education considerations, and 
	
	

	(B) Job rotation as feasible given workforce size, and
	
	

	(C) Safe work practices, and
	
	

	(D) Medical surveillance, and
	
	

	(E) Safety and environmental meetings?
	
	

	(3) Personal protective equipment, including respirators, protective eyewear, cut-resistant gloves, etc., as appropriate for the risks involved in the tasks being performed?
	
	

	(e) Does the downstream vendor use monitoring and sampling protocols as applicable to provide assurances that the practices and management system controls it employs are effectively and continuously managing the risks it has identified?

This includes complying with all applicable environmental and health and safety regulations and permissible exposure limits (PELs) for sampling and/or monitoring.
	
	

	(f) Does the downstream vendor treat its entire workforce, including volunteer workers, consultants, temporary workers, and anyone else performing activities under its direction, using the standard of care established pursuant to “d” above of this provision?
	
	

	 (g) Does the downstream vendor designate a qualified employee(s) or consultant(s) to coordinate its efforts to promote worker health and safety and environmental protection? 
Is this designated individual(s) identified to all employees and two-way communication encouraged between employees and this individual regarding potential hazards and how best to address them?
	
	

	(h) Does the downstream vendor identify probable emergency situations and exceptional circumstances? 
Does the downstream vendors prepare, periodically test, and update, as appropriate and necessary, an emergency plan(s) for responding to the identified emergency situations and exceptional circumstances to protect workers (subject to Section (f)), the public, and the environment? 
Occurrence of emergency events, including exceptional releases, accidents, spills, fires, and explosions shall be reported to the required authorities.
	
	

	Provision 5. Focus Materials
	Verified

	(b) Prior to shredding or materials recovery of equipment or components, are “Focus Materials” (as well as print cartridges) removed using safe and effective mechanical processing or manual dismantling, with two exceptions:
	
	

	(1) Items containing mercury if:
	
	

	(A) They are too small to remove safely at reasonable cost, and
	
	

	(B) Workers are protected from the potential risks of handling mercury, and
	
	

	(C) The materials recovery occurs in facilities that meet all applicable regulatory requirements to receive and process mercury, and that use technology designed to safely and effectively manage equipment or components containing mercury?
	
	

	(2) CRTs, batteries, and circuit boards contained in equipment or components destined for materials recovery need not be removed prior to shredding and/or materials recovery if the shredding and/or materials recovery occurs in facilities that meet all applicable regulatory requirements to receive these “Focus Materials”, and that use technology designed to safely and effectively manage equipment or components containing these “Focus Materials”?
	
	

	Processing, Recovery, and Treatment of “Focus Materials
	
	

	(c) Does the downstream vendor send removed “Focus Materials” to processing, recovery, or treatment facilities that meet all applicable regulatory requirements to receive the “Focus Materials”, and that use technology designed and operated to safely and effectively manage the “Focus Materials”? 

Does this include:
	
	

	(1) For items containing mercury – mercury retorting or other legal methods, excluding incineration?
	
	

	(2) For circuit boards – removal of batteries and mercury, and processing for metals recovery?
	
	

	(3) For items containing polychlorinated biphenyls (PCBs) – technology specifically designed for PCB destruction, occurring in facilities that meet all applicable regulatory requirements, and that use technology designed to safely and effectively manage equipment or components containing these “Focus Materials”?
	
	

	Prohibition on Energy Recovery, Incineration, and Land Disposal of “Focus Materials
	
	

	(d) Does the downstream vendor not use energy recovery, incineration, or land disposal as a management strategy for “Focus Materials” or equipment and components containing “Focus Materials” unless applicable law requires the use of a specific technology (e.g., thermal destruction of PCBs)?

However, if documented extreme and rare circumstances beyond the control of the downstream vendor disrupt its normal management of a “Focus Materials”, it may consider using these technologies to the extent allowed under applicable law until normal management is again possible.
	
	

	Selection and Ongoing Due Diligence of Downstream Vendors for “Focus Materials”
	
	

	(e) For shipments of removed “Focus Materials, and shipments of equipment and components containing “Focus Materials, does the downstream vendor select both domestic and international downstream vendors that:
	
	

	(1) Conform to the downstream vendor’s “Focus Materials” Management Plan (developed in accordance with and including the requirements set forth in Sections (b) - (d) above)?
	
	

	(2) Adhere to a documented system to manage environmental, health, and safety risks and legal requirements? 
Does the management system include at a minimum the components of Provision 3 (Legal Requirements and Provision 4 (On-Site Environmental, Health, and Safety)?
	
	

	(3) Comply with all applicable environmental and health and safety legal requirements and maintain a current list of its environmental permits and copies of each?
	
	

	(4) Conform to this Section (e) and Section (f) below, or allow the downstream vendor to confirm this information with each of its relevant downstream vendors, thereby establishing that each facility in the Recycling Chain conforms to these subsections?
	
	

	(5) Conform to Provision 6 (Reuse below), if applicable?
	
	

	(6) Conform to Provision 7 (Tracking Throughput below), documenting the flow of all “Focus Materials” down the Recycling Chain?
	
	

	(7) Conform to Provision 10 (Physical Security below), ensuring security of the equipment down the recycling chain?
	
	

	(f) Does the downstream vendor confirm at least annually and document, through audits or other similarly effective means that each downstream facility to which Section (e) applies continues to conform to the requirements of Section (e) for as long as it receives “Focus Materials” directly or indirectly from the downstream vendor?
	
	

	(g) If the downstream vendor uses an R2:2013 certified downstream facility, then verification of conformance to 5(e)(1) and 5(e)(6) satisfies the due diligence requirements of 5(e) and 5(f).
	
	

	Provision 6. Reusable Equipment and Components
	Verified

	(a) Does the downstream vendor not allow equipment or components to be sold or donated for reuse if contrary to commercial agreements with those from whom the equipment or components were received?
	
	

	(b) Does the downstream vendor, with respect to equipment and components it ships downstream:
	
	

	(1) Label and sort each shipment in a manner sufficient to track throughput in conformity with Provision 7 (below)?
	
	

	(2) Ensure that all data is sanitized in conformity with Provision 8 (below)?
	
	

	(3) Handle and package shipments to prevent damage in conformity with Provision 12 (below)?
	
	

	(c) Does the downstream vendor, prior to shipping used electronics equipment and components that contain “Focus Materials”, either domestically or internationally, assure and identify each shipment as either: 
	
	

	(1) Tested and Full Functions, R2/Ready for Reuse
	
	

	Does the downstream vendor, prior to shipping equipment and components that contain “Focus Materials” to an end user, and that will be identified and shipped as Tested for Full Functions, R2 /Ready for Reuse:
	
	

	(A) Use effective test methods to confirm that all functions for equipment and components are working properly and ready for reuse, including properly configured with appropriate legally licensed software where required for operation of equipment and components, and device specific drivers within the product’s hardware?
	
	

	(B) Implement a written Quality Assurance Plan and policy (or maintain current certification to ISO 9001 or RIOS) to verify the accuracy of test methods, testing equipment (e.g., calibration) and maintain records of effective testing methods, equipment and results?
	
	

	(C) Implement a written Product Return Plan and policy appropriate for the final destination of the equipment and components?
	
	

	(D) Ensure that all equipment and components are clean and free of major cosmetic defects, as defined in Section (c)(1)(B) (above)?
	
	

	(E) Ensure that the equipment or components meet the requirements of the recipient?
	
	

	(2) Tested for Key Functions, R2/Ready for Resale
	
	

	Does the downstream vendor, prior to shipping equipment and components that contain “Focus Materials” to a recipient vendor or end user, and that will be identified and shipped as Tested for Key Functions, R2/Ready for Resale:
	
	

	(A) Use effective test methods and testing equipment to confirm that the Key Functions of the equipment or components are working properly?
	
	

	(B) Implement a written Quality Assurance Plan and policy (or maintain current certification to ISO 9001 or RIOS) to verify the accuracy of test methods and testing equipment (e.g., calibration), and maintain records of effective testing methods, equipment and results as appropriate?
	
	

	(C) Disclose in writing to buyers any functions that are not working properly and provide a description of cosmetic defects and missing components for each shipment as applicable?
	
	

	(D) Implement a written Product Return Plan and policy appropriate for the final destination of the equipment and components?
	
	

	(E) Ensure that the equipment or components meet the specifications of the recipient vendor or the end user?
	
	

	(3) Evaluated and Non-Functioning, R2/Ready for Repair
	
	

	Does the downstream vendor, prior to shipping equipment and components that contain “Focus Materials” to a recipient vendor, and that will be identified and shipped as Evaluated and Non-Functioning, R2/Ready for Repair:
	
	

	(A) Implement a written Quality Assurance Plan and policy to evaluate equipment and components to ensure the condition, functionality, and sales price of the unit or component is capable of repair and refurbishment in the destination market?
	
	

	(B) Confirm through an appropriate combination of contractual agreements, detailed materials tracking, recordkeeping, and auditing that equipment and components containing “Focus Materials” are only shipped to:
	
	

	(i) Electronics downstream vendor(s) that are certified to R2:2013 and verified in accordance with Provision 5(g) (above), or
	
	

	(ii) Recipient vendor(s) that can assure that all equipment and components are resold in conformance with Section (c)(1), R2/Ready for Reuse or Section (c)(2), R2/Ready for Resale, and
	
	

	(iii)Recipient vendor(s) that can manage all equipment and components containing “Focus Materials” and residual “Focus Materials” resulting from repair and refurbishing operations in conformance with Provision 3 and 5 (above),

and,
	
	

	(C) Ensure that the equipment or components meet the specifications of the recipient vendor?
	
	

	(d) A downstream vendor need not conform to Section (c) for sales of “Collectible Electronics” and their associated components or “Specialty Electronics” that the R2:2013 electronics downstream vendor does not possess the technical capability to test or repair. Such sales are restricted to 1% of total individual units by quantity sold on a rolling 12 month average. Sales under this provision must include returns at no cost to the buyer.
	
	

	(1) Does the downstream vendor conform to the legal requirements (including export) in Provision 3 (above) for these sales/shipments?
	
	

	(2) A downstream vendor need not conform to the downstream requirements of Provision 5 (above) for these sales/shipments.
	
	

	(e) A downstream vendor need not conform to the downstream requirements of Provision 5 (above) and the exporting requirements of Provision 3 (above) for shipments that are Tested/Full Function, R2:2013/Ready for Reuse in Section (c)(1), or Tested/Key Functions, R2:2013/Ready for Resale in Section (c)(2), or are new and in original packaging.
	
	

	Provision 7. Tracking Throughput
	Verified

	(a) Does the downstream vendor maintain for at least three years commercial contracts, bills of lading, or other commercially-accepted documentation for all transfers of equipment, components, and materials. 
A downstream vendor does not need to track non-”Focus Materials” beyond the first tier downstream vendor.
	
	

	(b) Does the downstream vendor provide, to each customer that is R2 certified or in the process of R2:2013 certification, upon request and with appropriate intellectual property and commercial controls as legally appropriate and required by the discloser, the names and locations of all downstream vendors in the recycling chain that handle said customer’s “Focus Materials”?
	
	

	Provision 10. Security
	Verified

	(a) Does the downstream vendor maintain a security program that controls access to all or parts of the facility in a manner and to a degree appropriate given the type of equipment handled, sensitivity of media containing data, and the needs of the customers served?
	
	

	(b) Does the downstream vendor consider and include necessary controls to secure electronic equipment upon acceptance of said equipment?
	
	

	Provision 12. Transport
	Verified

	(a) Does the downstream vendor ensure that all equipment, components, and materials to be transported are packaged appropriately in light of the risk they could pose during transportation to public health or the environment and the level of care warranted by its intended use and secured in accordance with Provision 10 (above)?
	
	

	(b) Does the downstream vendor verify that its transporters, including its own fleet, have all the necessary regulatory authorizations, maintain adequate insurance coverage consistent with the material and method of transportation, and maintain an acceptable vehicle and driver safety record during the previous 3 years?
	
	


Downstream Electronics Vendor Warrant (Including Brokers)
	Vendor Legal Name:
	

	Address:
	

	Phone/Fax:
	

	Contact Person:
	

	Date Submitted:
	

	Current Status:
	New Warrant       (         
	Renew Warrant      (       
	Date:

	List All Services Covered by This Warrant

	

	List All Countries Where Materials Will Be Sent

	NOTICE: Provide documentation for all non-OECD countries that they legally accept such shipments. This warrants that the organization only makes shipments to countries for which it has such documentation. NOTICE: Countries MUST be listed here or N/A if not applicable.



Relevant to the services described above:

The information submitted in the R2 (2013) Downstream Vendor Assessment and Verification Survey, and the supporting documentation (Exhibits) provided to Carrier Services Group, 4211 King Graves Rd. Vienna, OH 44473, are true and accurate to the best of our knowledge.

The above named downstream vendor, warrants and confirms that they are in full compliance with the relevant Provisions, Sections and Sub-sections of the R2 (2013) Downstream Vendor Assessment and Verification Survey. ANY CHANGE IN STATUS MUST BE REPORTED IMMEDIATELY TO Carrier Services Group.
	Print Name of Authorized Company Representative
	

	Title of Person Signing for Company
	

	Signature
	

	Date Signed:
	


	For Carrier Services Group Use Only

To be completed by the EMR and HSMR.

	Check
	Signatures and Dates

	
	APPROVED
	

	
	REJECTED
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